
-

So it was 
personalised to 

him?

Much less specific
- relied on lady to 

provide ideas

Someone 
describing an 

event

Pleasure Special
friends

Celebrating

Amazing 
day

New 
husband

brilliant 
friends

Decide to celebrate 
the occasion by 
having a party

Browse for cake
inspiration

Contact cake 
seller with 

details

Which 
details?

Back and to 
with cake seller

To establish 
design and 

requirements

Deposit
Cake ready

Collection

This stage here is 
where the cake builder 
will vastly improve the 
experience

Need inspiration 
and ideas

Need to know 
the cake seller is 

suitable

Customer 
journey

Visual 
aesthetic

Instagram
Pinterest

Cake websites
Recomendation

View 
galleries

Search by 
occasion?

Need to see
pictures

Initial 
message

Pain point

Have to come to an 
agreement on what 

the cake will look like

The customer 
doesn't fully know

what they want

They need 
guidance & 

advice

This can involve a lot of
back and to - which 

takes time and is hard 
on message.

Still don't fully 
know what they 

want

The buyer doesn't fully know what 
they want, just an idea, but this half-​

idea has to be translated by sally 
into a final idea of what the cake will

look like.

The cake builder helps 
do this better than 

messages back and to.

Saves time and 
hassle and effort
for both parties

But also make the 
process and 

enjoyable experience

Celebrate: acknowledge a 
significant or happy day or 

event with a social gathering 
or enjoyable activity

Acknowledging 
what is 

important to us

Celebrations bring 
people together and 

create a sense of 
belonging

People come 
together to 

celebrate life

Why? because it feels 
good and strengthens 

social bonds

Why do people 
mark 

anniversaries?

The importance 
of marking 

anniversaries

A chance to 
reflect on a 
relationship

Come together 
to celebrate a 
joyous event

It gives us a chance to look 
back over the years since the 

event we're marking, and 
reflect on how it has shaped 

us

Birthdays are a 
celebration of the 

person and who they are
- celebration of their life

Anniversaries are an 
important part of life. They 

remind us of important 
events, both personal and 

cultural.

Whether we're marking a birthday, a
wedding, a momentous event, or 

the death of a loved one, an 
anniversary puts a pin on the 

calendar to remind us of something 
that matters to us.

Remembering the past 
can be an important 

part of understanding 
who we are.

Do something amazing
to mark the date of a 
wedding anniversary

out of the 
ordinary

Birthday
Christening
Anniversary
Baby shower
Bridal shower
Engagement

Something of 
importance to us

Accomplishments
Significant 

event or day

Social
Cultural

Tradition

Raise a 
glass

Reasons for 
marking 

occasions

Makes them feel 
loved and 

appreciated

Obviously an 
evolutionary 

thing

Party: 
A social gathering of invited 

guests, typically involving 
eating, drinking and 

entertainment

Social 
gathering

Invited 
guests

Eating, drinking 
and 

entertainment

'enjoy oneself at 
a party or 
gathering'

You are there to
enjoy yourself

social 
occasion

Get-​
together

Bash

Why do 
people party?

Entertainment:

providing or being provided 
with AMUSEMENT or 

ENJOYMENT

an event 
designed to 

entertain others

ENTERTAINING:

'the action of receiving guests
and providing them with food

and drink/

They are not buying a cake, they 
are buying the shared happiness
from celebrating life’s moments 
and milestones with friends and 
family .

They are buying the 
acknowledgment of the 
passing of time and 
recognition of the important 
things in their lives

Need:
Celebrate with friends and 
family - entertain them and 

bring collective happiness to 
mark occasion.

Amusement

cakes are part of 
providing your 

guests with 
amusement

Entertainment 
is associated 

with 
hospitality

When you 
entertain a 

guest, you are 
keeping them 

happy

You are 
amusing

them

Why do you want to do 
that?

So you can have 
collective happiness to 
mark occasion / event /

anniversary etc

A party is a gathering of people who have been invited by a host 
for the purposes of socializing, conversation, recreation, or as 
part of a festival or other commemoration or celebration of a 

special occasion. A party will often feature food and beverages, 
and often conversation, music, dancing, or other forms of 

entertainment.

Some parties are held in honor of a specific person, day, or event,
such as a birthday party. Parties of this kind are often called 

celebrations.

Social 
event

Socialising

Scientific reason
for partying

Early humans moved 
rhythmically together as a 

way to connect and 
communicate with each other

"collective 
effervescence"

Sense of euphoria that 
vibrates through 

humans as they share 
an experience

Communicative
aspect

Humans like to bond 
and communicate 

with each other
When people have a 
shared experience it 
produces excitement

Collective 
emotional 
excitementEmotionally 

aligning - social 
connection

The collective connection people innately seek, and is 
typically sought when there is an significant event, 

anniversary or special occasion to celebrate.

People celebrate events by organising gatherings so 
they can experience this innate enjoyment.

And cakes provide a 
structured moment to do this

- cutting of a wedding cake, 
singing happy birthday.

Celebrate 
together

Sense of 
togetherness 
and bonding

Centrepiece to gather 
people round and 

celebrate your special 
occasions together.

Provide 
them with a
good time

As social creatures, humans 
in society have always had a 

need to connect and 
communicate with other 

people

Parties fulfil the 
instinctive need - to 

socially communicate 
and bond with others.

People are 
social

Social need

Some parties are held 
in honor of a specific 
person, day or event.

It makes people
feel happy

Its 
instinctive

What makes the 
gathering into a 

party?

Entertain

Social 
connection

Collective 
happiness

The host 
invites people 
to celebrate at 

the party

The host wants to 
entertain the guests so
they enjoy themselves 

and feel happy.

To create this
collective 

social 
happiness

Visual 
spectacle

Indulgent food 
and drink that is 

enjoyable

Why cake?

People want mark
the event with 

friends and family

Event type

Name
email
phone

Number of 
guests

Cake design description (Please fill in a 
description of your style of cake you would like
to have, including as much information as 
possible in regards to the decoration of your 
cake. For example, if you would like to have 
dried flowers, fresh flowers, baubles, treats, 
rainbows, butterflies, colour theme etc).

Would you like 
personalisation?

What would you like 
your personalisation 

to be?

Cake topper
Cake motif

Would you be interested in 
adding treats to your order 

(cupcakes, biscuits or 
donuts)? All treats come in a 

multiple of 12.

Attach further 
inspirational 

images

Any other 
information you think

i need to know?

Turn imagination
into reality
[Chell Bells]

The cake builder will be
the starting point for 

turning what they have
in mind into a brief

They may not know - so it 
should include lots of 
examples - all inline, 

seamlessly within the form.

All the information 
we need in order to 
create you a quote

We will come back 
to you in regards 
to your enquiry

Sally said she's nearly 
booked up for may - how

are we going to inform 
people of availability?

People need to know as soon as they land on the homepage:

What they are getting
Why its good, 

Benefits
What they can order
How they can choose

Find what they are looking for
How they can order

How it works.

Just literally says 
'name, address and 

order required'

But does add
at the top...

Be sure to include the 
full details of your 

order (item, quantity, 
flavours)

Name

Email

Date

What you require?
Cookies

Cakesicles

Quantity 
required

Event type ie 
birthday, baby 

shower

Collection 
or delivery?

Please upload 
any inspiration 

images

Please enter any 
additional 

information

The cake builder should have 
an option to pay a deposit, so

people can secure a slot - 
create urgency and get a non-​

refundable deposit

Back and 
to

All cakes are priced 
individually depending 

on their size and 
design.

People like to 
mark the 
occasion

Mark the 
occasion by 

having a party

What is the 
reason for 

having a party?

The host / cake 
buyer wants to 

entertain the guests

Why do people 
want to party with

these people?

Initial 
research

Establish if this 
cake seller is 

right

Check out their 
website or social 

page

Submit their
cake brief

Communicate 
idea in their 

head

Establish final
agreement

Turn their vague 
idea into a set of 

instructions for sally

Cake seller has 
to translate their

description

It's important to make 
memories and special 

parties are part of that.

When we gather together for an 
occasion worth celebrating with 
everyone having something in 
common, for a little while at 

least, the world is a better place.

When an LFC themed cake 
with Icelandic references 

dotted round it is unveiled, 
the smile was worth more 

than money could buy.

Spend happy 
times with family

and friends

Because you are close to 
them and enjoy spending 
time with them, and want 
them to be part of your 

memory of the event

Because it provides a 
centrepiece to the event, it’s 
part of the decoration but 

also an important part of the 
catering ie pudding!

To celebrate sons 
birthday with all 

his friends

They were my
sons friends

I ordered cake pops 
so they were lovley 
for the party bags

Kids birthdays, 
always good to 

celebrate!

Children’s close friends
Family

Close friends
All important to us!

People love the 
spectacle of a cake, it 
makes a focal point.

To share the day with 
my family and friends, 
and have fun with the 
people we love most.

Because we love them. 
They’re the people we 
have all the best times 

and memories with.

A wedding cake was one to tick off the planning list, 
but we ordered a tower of mini cakes in flavours our 

friends would enjoy, and could take home with them if
they were too full/drunk to enjoy them on the day.

We had our favourites, plus the ones of our closest 
family and friends to make it an experience for all of 
us to enjoy, instead of a cake to cut for a photo and 

leave or eat out of obligation.

It's strengthens family bonds,
enabling us to make 

gorgeous memories with our 
nearest and dearest.

Asking family and friends to celebrate 
events is really important to us. We truly 

value our friendships and family. You 
can't party alone, connecting with others
makes us happy and enables us to enjoy 

special times even more.

As a family we absolutely adore cake. 
Cake is a big thing for us. We have a 

sweet tooth and cake just makes it even 
more of a celebration to mark a once in 
a lifetime occasion. It would be a crime 

to not have cake at an anniversary party 
or birthday event.

Chance to 
celebrate with 

friends and family.

Having Something made 
bespoke for the occasion 

made it extra special. 
Everyone loves cake, don't 

they?

I wanted to have a one year 
old birthday party for my first

born son - a big first party 
with family and friends.

It was important to have our 
parents join in our special 

day and our close friends to 
help join in the celebrations.

To have fun and 
spend time with 

family and friends.

Because they’re 
special to us and 

they make us happy

A showpiece for 
the 

event/celebration

To have all of his 
friends/family in 

one place

The friends and family 
invited are all important 

factors in my child's 
life/development

At the time our son was obsessed with 
baby shark so we thought he would love 

it to have a baby shark cake on his 
birthday. Needless to say he was very 

excited when it was presented and it was
a good cue for everyone to sing happy 

birthday

It was nice to treat 
family with a fabulous 

tasting and looking 
cake

nice to celebrate 
with family

I/we had cupcakes for the last
few birthdays and then 

recently it’s been milestone 
birthdays so it’s nice to have 
“proper” cake to celebrate...

it was important to 
celebrate my little ones
birthday with all of his 

friends and family.

To make memories
and celebrate the 

special day

The cake - for the christening 
and birthday - was like a 
centre piece. It was that 

added bit of thought that 
made the day special.

Make a child feel
loved and 
celebrated

Add tradition and a 
ceremony (singing and 
blowing out candles) to

the celebration

Family and friends to 
join in the celebration

of the milestone

Cake an important tradition 
in celebrating milestones and
the biggest part of a birthday 

celebration

To show the individual 
they are loved and to 

have fun.

Eddy

At that point in time they are the people 
that matter the most to us. Never taking 

for granted the fact that we have 
supportive, loyal and loving people in 

our lives. Celebrating with them allows 
us to share those moments in time that 

are important.
Singing happy 

birthday, allowing that 
time to focus and be 

the centre of attention

An opportunity to get family 
together to celebrate and 
catch up with people you 
might not see regularly.

It is nice to have people to share
in these key life moments, to 

share drinks and food together 
and to create a fun party 

atmosphere.

Having a cake made in the 
style/theme that the person 

likes makes them feel special 
as it has been created for 

them specifically

I think it's important to 
celebrate special 

occasions, it's a lovely way 
to bring people together.

There's no better feeling than
celebrating something special

with those that mean the 
most to you.

As well as tasting amazing, 
everyone was talking about it 

as it was so beautifully 
decorated so it became a 

great topic of conversation.

[Wanted to 
celebrate] 

daughters birthdays

As it’s our close relatives and 
friends I wanted them to be 
there and celebrate with us 
it’s important to have them 

there / memories!

It’s adds a 
celebratory 
centrepiece

It’s the focal point and makes 
it a celebratory occasion 

when blowing out the 
candles and gathering 

around the gorgeous cake

Because I want to 
celebrate with my
friends and family

It added a sense
of occasion

Memories

To celebrate 
important 
milestones

Celebrate 
our marriage

Create 
memories

[parties are] important to 
me because life is short 

and every special moment 
should be cherished.

Parties 'enable us 
to make gorgeous

memories'

Nearest 
and dearest

As a family we celebrate 
everything because we love 
parties, spending time with 
our friends and family and 

making memories.

To mark a 'BIG' 
birthday as a 

special occasion.

Why do people 
mark occasions?

Why do people 
celebrate with a 

party?

Theme

Civil wedding cake - to 
mark our civil registry. The 

cake was created in line 
with our boho theme.

a big first party 
with family and 

friends.

[Parties are to] 
Make a big deal for
someone you love

Two main reasons to celebrate:

1. Mark an important date or event

2. Make a big deal for someone 
special

To make my little
boy feel special

They are milestone 
birthdays or 

anniversaries and 
should be celebrated

They are milestone 
birthdays or anniversaries 
and should be celebrated 

with a great cake!

Harry Potter to The 
Shadows, to flowers and 
baubles (and these were 

just themes for my family!)

...can’t celebrate a 
Birthday or 

anniversary without 
cake....

I wanted to make the 
day extra special so 

had a cake made

To celebrate an 
important 
milestone

To feel 
good

Fun

To make memories
to look back on in 

years to come.
I think it's important
to celebrate special 

occasions

I think it's important to 
celebrate special occasions, 

it's a lovely way to bring 
people together and who 

doesn't love cake!

Wanted to celebrate 
[daughters birthdays] 

and have all her friends 
and family around us

What makes an 
occasion 

important?

Important 
people

Enjoy spending
time with them

Strengthens
social bonds

It strengthens
family bonds

Celebrate the
special day

We wanted to share our son’s first year 
around the sun with our nearest and 

dearest.

We invited family in the main as it’s a 
special one for in particular my culture.

It feels good to 
celebrate with 

important people

1.

People like to mark 
important and 

significant personal 
events.

We mark these 
special occasions

by celebrating

2.

Celebrate by 
having a party

3.

Celebrate with 
family and 

friends

4.

Entertain the 
guests so they 

have a good time

5. 6.

Get a cake as 
part of the 

entertainment

Give the 
guests a 

good time

Entertainment 
helps make it a 

celebration

7.

Find a cake

8.

Browse their
site / page

9.

Contact seller to 
describe 

requirements

10.

Agreement 
and deposit

Cake ready 
and collection

Send them a list of 
blogs about cutting, 

cake storage etc.

Blog idea - best 
ways to make a 

party great

Blog idea - 
themes for 

different ages??

Gifts

Centrepiece

Share
Providing for
your guests

Cake just makes it even
more of a celebration 

to mark a once in a 
lifetime occasion.

It would be a crime to 
not have cake at an 
anniversary party or 

birthday event.

Cake makes it
more special

Focal point
Treat for 

your guests
Hospitality

We wanted a themed cake, a 
showstopper but one that also 
tasted amazing! It added the 

wow factor and both adults and 
kids couldn’t wait to eat cake!

Wedding cake 
adds the wow 

factor to the day

Bring people
together

Candles
Cutting the 

cake

Theme based on 
the special 

person

it's a lovely way 
to bring people 

together

Make it an 
experience for 

all of us to enjoy

Pudding
It adds as the 

pudding/dessert to the
event and acts as a 

dessert to the menu

It adds an element to the day which 
involves photos and marks the start of a 
sweet marriage! In my culture we feed 
each other cake - to offer sweetness to 

each other/sweet offerings and blessings
for a happy marriage, or happy life of 

birthday.

Culture

Tradition

Show-​
stopper

Makes it a celebratory 
occasion when blowing out
the candles and gathering 
around the gorgeous cake

It’s lovely to
share it!

We wanted a
themed cake

It was a good cue 
for everyone to sing 

happy birthday

It was that added bit 
of thought that made

the day special.

Children enjoy 
choosing cake 

theme

They look bloody amazing, 
the details and effort out into
them add to the wow factor 

and get people talking.

Eating the cake and 
knowing your not 

disappointed by dry, not 
very flavoursome cake...

Having a cake 
created a focal 

point for the room

It provided 
dessert

For children's parties it is 
exciting for the child to blow 
out the candles and look at 

the theme of the cake

It is also nice to have 
something to share with 
everyone and is a nice 
tradition to keep up.

Talking 
point

Something to 
bring everyone 

together

Because you need
to blow out the 
candles - Rosie

A photo 
opportunity

I’ve always remembered 
special cakes and what 

they look like rather than
the m&s caterpillar

Event, party or 
social gathering

Every birthday is special in 
our books, but these 

milestone birthdays deserve 
party decorations of their 

own

The perfect 
accompaniment to all
of lifes celebrations

Our cakes are enjoyed at
weddings, anniversaries, 

birthday parties and 
baby showers

Make any party 
occasion special, from 

milestone birthday 
parties and more

Together we will create
a memorable event, 
special occasion or a 

great party
Make any party 

occasion special, from 
milestone birthday 
parties and more

Making 
events special

How to 
entertain

How to make 
events special

The specific 
importance of 

CAKE

Craft the perfect cake 
to compliment your 

style and your 
celebration

Make your party 
or celebration 

one to remember

Together we will create
a memorable event, 
special occasion or a 

great party

Whether you're celebrating
a big birthday or your little 
one, we can help you make

it one to remember

Artisan 
designs

Irresistibly 
scrumptious

Taste delicious 
and look 
exquisite

It is not a 
celebration without 

a cake, right?

Wow factor 
for your event

One of our handmade 
celebration cakes is 

certain to provide that 
va va voom

a perfect centrepiece 
for the celebration of 
welcoming a little one 

into the world!

Personalise Your
Celebration Cake

An amazing 
centrepiece for 

any party or event

Not just for
indulging

Indulging

Exquisitely 
delicious

Stylish

Bringing 
happiness to 

people

A gift for a 
special someone

Impressive

Cake 
design

Stand out from
the crowd

Show 
stopping

However, its not
all about looks!

Our cakes are made from 
only the finest ingredients 
to ensure they taste just as

good as they look!

Perfect for 
all occasions

Her creations 
continue to cause

a sensation

My favourite 
addition to a 

treat table

Treat

Create 
something really 

special

Heaven on 
a stick

yummy

Pretty

Delicious 
taste

Perfect gift

A treat for the 
eyes and 
tummies

Personal 
message

Tailored to 
your event

wow-​factor

Treat 
ourselves

Something 
special

An artistic 
twist

Wow 
element

Luxury

We specialise in 
creating show stopping
cakes that reflect your 

personality & style.

we promise that every cake 
made by us, no matter how 

big or small, will be 
completely perfect for you 
and your special occasion.

Book all required
stuff for party

Including a 
cake

wow-​factor

Turning an event
into a special 

occasion

Something to
remember

Personalised
Booked cake two
months before 

event

Its an aesthetic 
thing, isn't it?

When I order my cake
I make sure that it 
FITS THE THEME

You want people
to talk about it

I go firstly off
how it looks

My husband, however, he's
not arsed about what it 

looks like, he's just arsed 
about how it tastes

I would like it to be
somewhere where 
people can see itWith a balloon

arch around it

So its like a centrepiece, 
and you haven't just 

bought a traybake from 
Sainsburys

Exactly

If I went to a party, I'd
probably always take 
a picture of the cake I normally cut it while

people are there, and
give it out

It sort of brings 
everybody together,

doesn't it?

I thought about the 
theme - he's a golfer, 

so I wanted it to fit the 
theme.

And I know he's 
a chocolate fan.

Yes.

And what about the 
bridal party? Did you 

know what you wanted
for that?

Yes. I knew exactly 
what colours and 
theme I wanted.

When I ordered cake 
pops for Sally, she 
sent the flavours. And I suppose that

sort of brings your 
husband into it

Because we sat 
down and made 

a night of it

Tried all the 
different cakes

Sounds 
wild

And we tasted 
them, then ordered 
the ones we liked

That was 
really goodBecause you get an 

idea of what the 
cakepop was actually 

going to look like

Especially when 
you've picked 

someone new.

Good because 
you see them 

before the event

Because obviously when you're 
paying a lot for things like that 

and you just expecting them on 
the day, it's quite a big thing to 

put in someone

Some people took 
the cakepops away

from the party

Everyone 
commented on 

the taste of them

I got all different 
flavours

I just went onto 
Instagram and 

searched for golf cakes

And where 
was local

Thats exactly 
how I found Sally

Because I wanted 
cake pops for the 

weddingI literally put the 
hashtag in 
'cakepops'

It was annoying 
because people were 

coming up from 
absolutely ages away.

And then by 
chance, one of her 
cakepops came up

And she was the
closest person

She understands that 
deliveries are not possible 
for big cakes, so its got to 

be a local company

So the AREA
is important

She only looked 
on Instagram for
cake companies

Sent her a 
message on 
Instagram

I found her page on 
Instagram, and sent 

her a message with a 
picture

Yes.
I'd gone on 
Pinterest 
originally. Then went on 

Instagram and put 
in the 'Cakepop' tag.

Found her 
page Scrolled a few

bits down And I think she'd put a 
picture on of 

something similar she 
had done before

Thought she
looked good

Have you described to 
Sally what you want for

Louis' first birthday?

I know I've got a 
theme - 

Trip around the sun

Be good to hear 
Sally's side of 

this

And generally get an idea 
of how often she provides 
ideas, what kinds of ideas 

she gives, etc.

So I put that into 
Pinterest, and Rocket 

type themed cakes 
come up.

So I literally got one, 
screenshot it, sent it to her 
[on insta] and said 'can you 

do something along the lines 
of this?'

And then what 
other details did 

she take?
She asked flavour, how 

many people I wanted it to 
serve, and she suggested 

some toppers as well.

One when friends
came over for a 

bridal thing

One for a 
baby shower

One for dads
birthday

One for his 
first birthday

And I will be 
getting one for 
his christening

First ones shes 
ordered for her 

son

Currently this is 
done with the 
'back-​and-​to'

I go firstly off
how it looks

Make your event 
something to 

remember

I thought about the 
theme - he's a golfer, 

so I wanted it to fit the 
theme.

And I know he's 
a chocolate fan.

So it was 
personalised to 

him?

Yes.

I've got a theme -
trip around the 

sun

Taking the 
ordinary to the 
extraordinary

Make the event more
special than you ever 

thought possible

"Thank you so much
for making our day 

extra special"

Take your party 
to the next level

find out how we can 
make your special 

occasion even sweeter

Every birthday is special in 
our books, but these 

milestone birthdays deserve 
party decorations of their 

own
Going that 
extra mile

A feast for 
the eyes

give your party 
balloons the 

additional wow-​factor

Things that will 
make them say 

'wow'

Show-​
stopping

Looking to impress 
your guests with the
perfect party piece?

Make a 
statement

Impress all 
your guests

Get ready to 
wow your guests

Everyone kept saying 
how stunning it was 

and how good it tasted

Balloon 
centrepieces

Create the 
ultimate 

centrepiece

amazing 
centrepiece for 
your occasion

A centrepiece
to remember

Ultimate show-​
stopper piece for 

your birthday party

Bring the wow 
factor to your 

celebration

Bring your wedding 
to life with a burst of 

colour and flavour

Both delicious and stunningly
aesthetic, our wedding cakes 
are renowned for inspiring 

the ultimate wow factor

Fusing exceptional 
design, exquisite 

craftsmanship and the 
finest ingredients

Finding the right 
combination of delicious 

flavours and stunning 
design

Eddy

With outstanding design and 
unrivalled attention to detail, 

we create magical 
experiences that are both 

meaningful and memorable.

Impactful 
decoration

Whether you're celebrating
a big birthday or your little 
one, we can help you make

it one to remember

Create memorable 
events with stunning 

room styling

Together we will create
a memorable event, 
special occasion or a 

great party

memorable events
that are tailored to 

your vision

Make your party 
or celebration 

one to remember

Decoration

Ensure your guests
are fully engaged 

with the event

Entertain
Events and parties 
need charisma to 

entertain and charm 
guests

How does the 
host entertain 

the guests?

Long lasting
memories

I’ve always remembered 
special cakes and what 

they look like rather than
the m&s caterpillar

Our cakes are enjoyed at
weddings, anniversaries, 

birthday parties and 
baby showers

Celebrate the big day 
with our range of 

milestone birthday 
[decorations]

Decorating with balloons is
one of our favourite ways 

to make an impressive 
impact at a birthday party

We create unique 
events tailored to 

your own style

A wedding is a 
uniquely personal 

moment to be 
cherished.

Mix and match 
colours to suit your

birthday theme

Elegant

They make a 
massive 

statement

Guaranteed to create
a focal point and get 

all your guests talking

Top level 
groups=

Sub groups
/ notes=

Survey 
responses=

Pippa=

Cake 
competitors=

A gift for a 
special someone

Events 
websites=

Need to find examples 
they like the look of 
that fit in with their 

theme
"I will get back to

messages this 
week" - Sally

Pain point
"I always forget the age of the
child - I get confused because
the photos they sent me have

a different age on"

Need to store agreed 
details in easy to access 
location with everything 

Sally needs to know

Theme

Colour

Samples

Availability

Flavours

And then by 
chance, one of her 
cakepops came up

Location

I got the picture 
off Pinterest, of 
what I wanted

I use Pinterest
quite a lot

Need to establish 
if this cake seller 

is right

Did you find the other 
cakes you have 

ordered on Instagram 
as well?

Yes.

For the Bridal 
prep one, I just 

gave her a colour

And we sort of 
worked together 

on that one.
So you gave her an 
idea, and she came 

back with more ideas?

I gave that lady less of 
an idea of what I 

wanted, I just gave her 
a colour

Need a field for
price range?

How would
that work?

Price range and budget is 
obviously a big thing looking 

at the messages and listening
to this interview

This is the 
cake [picture]

And she came back with 
different ideas of what to
do on the cake, and we 

just sort of agreed it.

Yes, she told me 
what she could do 
in my price range

And we did 
it that way.

Price

Picture

With the golf cake, it was a bit
more planned, because I 

knew what I wanted on the 
cake, and I knew what flavour

I wanted it.

So in some cases, they 
know exactly, but in 

other cases they need 
more guidance.

What kind if guidance 
is required? what kind 
of guidance is given?

Need to have another
conversation with 

Sally about this

It had an acrylic 
sign on it saying 

'Team bride'

And she had put 
pampas grass on

it

It was just a 
beige cake with a

bit of dripping

Extras?

How are they 
suggested?

Need a full list of all 
the possible features 

/ design elements

Theme

Colours

Pink/cream/neutral/paleblue/dark 
blue/green/black/rainbow/turquoise

Extras

Toppers

Extras
Donuts, cakesicles, dried flowers, 
fresh flowers, handmade fondant 
figures, chocolates. strawberries, 
drip, coloured spheres,balloons

She messaged me and 
said 'is this something 

you would like?'

The cake builder should have 
all the possible ideas and 

themes, in easy to navigate 
categories, so people can see 
all the ideas there and then

Every option or 
idea Sally would 
normally suggest

How will this 
be categorised?

This will be where
the categories will

come from.

Basically I had an idea 
that I wanted a cake 

that would serve 10-15 
people.

I wanted it to be
a neutral colour

And then we sort
of worked 
together

Because I didn't really
have too much of a 

scope for it, tbh

Event

Yeah so that was a 
sort of too-​and-​

from conversation,

Eddy

But when I ordered 
my wedding cake,

Eddy

I knew exactly 
what I wanted and

Eddy

There was less 
room for [her input]

Eddy

So I put that into 
Pinterest, and Rocket 

type themed cakes 
come up.

Although it says 'order your 
cake here', I'd probably want 
to have a little look at what 
she has done beforehand

So bespoke celebration
cakes - I might click on 

there first.

Have a little scroll 
to see what types 
of cakes she does

First thing they 
look at on a 

website

To be fair, I'd 
probably go to to
the [top menu]

Pippa says that the 
drop-​down of different

events was good

"I just want to
see a cake"

The big hero 
videos are too 

distracting
She wants to see the full 

cake, not just a really 
zoomed in cake that you 

can't make out.

It looks nice but no 
help for choosing my 

cake for my event

Style over 
function

You can't get an 
idea of exactly what 
you are going to get

Sally's pictures and 
product descriptions 
need to be clear as a 

bell.

"I wonder if you could 
write your enquiry but 
also attach an image"

"Oh yeah, look, 
attach inspirational

images"

I'd click 'other' 
for a 

Christening...

But where would
you write your 

other?

There is nowhere to 
write what the 

celebration actually is...

Could you use this box 
to write your 

description for the 
Christening cake?

I like the idea, but for 
me, thats probably 

too advanced.

I'd just rather use 
pictures, write the 
flavour, and write 
'christening cake' You'd rather use 

pictures, send them, 
and have a bit of two 

way?

Do you have
capacity?

Cake AND 
cakepops

Eddy

3rd 
Birthday

Obsessed 
with frozen

Sent photo in
first message

Can you let me 
know how many 

people?

Availability 
an issue

Need to know 
how big so I can 
give you a price

Its more for Thea my 
daughter than anything 
else, so doesn't matter 

how big it is

Details about how 
many people 

different sizes feed

fixed price of
cake pops

Drip

Sprinkle 
border

Frozen 
toppers

cake pop 
flavours

Quantity of
cakepops

Info for the
topper

50% deposit to 
secure the 

booking

Number of 
portions

age of child

Cake 
topper text

Check details 
and come back 

with a quote

Do you have
availability

Price based on 
number of 

servings

Needs to know what 
chocolate decorations 

they would like

She wants twirls
- what are they?

Wants an 
invoice

range of 
animals

or three main 
spidey 

characters

We would need
them posting

Picture of ones 
ive done before

Take more time 
so they are more

expensive

Postage 
information

Want to surprise 
daughter with a 

birthday cake

Sent a 
photo

what date do 
you need them 

by?

let me know 
number of 

servings

Need to think 
about what 

flavour

Coming back 
with more 

options

Let me know 
what flavours

What 
colours?

What writing you
want on the top

Attached 
ideas

She likes the 
pink leopard 

print

Doughnuts and
balls on top

And a 
topper

And some extra 
cakepops to match

Eddy

Back and to 
with the ideas

Emboss text 
onto fondant

options for 
toppers

Asking if ideas 
are ok - back and

to
For more complex design 

briefs, how many back and 
to's are there typically? 

until agreement?

What size do
you need?

Leopard overkill
advice given

Time to 
cost it up

Toppers are 
obvs made to 

order

What flavours 
for the cake 

toppers?

How many 
flavours are 
available?

Cake size

Invoice for 
deposit

Leopard overkill
advice taken

what size does 
the tall thin one 

come in?

What are all the 
different sizes / 

SHAPES?

Customer has to 
confirm details 

and price

Need a 
comprehensive list 
of shapes and sizes

Can have 
different bits in 

different flavours

I need a birthday
cake for my sons

4th birthday

Date - 20th 
May

He is obsessed 
with Marvel and 

superheroes

What 
superheroes can

you do?

Let me know what 
you need from me...
[customer to Sally]

Can you let me know if 
you'd prefer 

buttercream or 
fondant finish?

Fondant is more
expensive

And let me know 
how many 

portions you need

And then I can 
send you some 

ideas over

20 kids and
30 adults

an 8" 3 layer
will feed 45

or a two tier - 7" 3 
layer and a 5" 3 layer 

will feed the same

Big fondant 
could be 

expensive

£150 + 
depending on 

design

If it was a buttercream 
it could be a 4 layer 

cake 7"/82 cake to feed
45/60

This would be 
more like £120

She sends an 
ideal budget 

range

All characters can be 
changed and you can 

mix bits from different 
cakes

Once finalised, 
an invoice is sent

Just need to 
know the name 

and age
And which logos
you would like?

How many 
people?

What they 
want

Eddy

Personalisation

Pricing 
information

Check details 
and come back 

with a quote

Delivery / 
collection

Date

I know I've got a 
theme - 

Trip around the sun

Suggestions

Design 
featues / style

Name and 
age

Turn imagination
into reality 
[Chell Bells]

How does Sally 
send the ideas and
suggestions back?

Describing what 
visual style they 

want Ideas in 
return

How does Sally 
send the ideas and
suggestions back?

And what type of 
questions does she ask

to confirm design?

Questions 
in return

Cake size

Yes, she told me 
what she could do 
in my price range

All characters can be 
changed and you can 

mix bits from different 
cakes

Buttercream
or fondant

Basically I had an idea 
that I wanted a cake 

that would serve 10-15 
people.

It was a bridal
gathering

I wanted it to be
a neutral colour

"Whether you have a 
definite idea of what 
you would like, or no 

idea at all"

Contact 
details

Adding 
treats

Whats the 
occasion?

And she came back with 
different ideas of what to
do on the cake, and we 

just sort of agreed it. Need a complete list of
all typical suggestions 
Sally comes back with

I wanted a cake 
combining LFC and
an Icelandic theme

Personal 
recommendation

[Social proof]

The theme, 
number of people, 

type of sponge

Marvel 
cake pops

You don't see 
many cake pop 

company's around!

Pictures from Pinterest
And general 
description.

Images of the style of cakes
All options, cakes, cupcakes 

etc!!
Needs to inspire.

They highlighted that you could order 
regular cakes or have the mini ones - I’d 

considered cupcakes as I don’t like 
traditional wedding cake, but never 

thought of proper miniatures in all the 
different flavours.

I wrote to the cake shop via email and asked for 
examples of the style and flavour cake I was thinking 

of purchasing, for example nude lemon cake with 
flowers for our wedding cake, and then asked for 

examples when it was out sons birthday, we asked for 
examples of animal themed cake and Peppa pig 

(vanilla sponge cake).

I looked at the cakes advertised on the 
website, wrote to the cake shop and 

asked for more specific examples of the 
style of cake I was looking for.

Location, style and flavour is important.

I had pinned ideas from social media of cake 
designs and forwarded them to the seller, 

adding any alterations to colours etc. Also the 
design was dependent on the price (how many

servings etc) I asked questions about what 
flavour sponge the seller provided. Provided 

information on the name and age.

Location first
Vsual styles

Price options
Flavours

How many servings
How to store prior to the event

Allergy information

Number of 
guests

Visual style
Flavours
Location

Provided images 
of what I was 

looking for

Recommendation and 
amazing examples on 

instagram

White sponge, 
strawberry jam

Saw examples of their work 
which looked good and also 

had a connection to this 
person so were offered a 

good deal

Some ideas were 
straightforward ie Harry 

Potter...others I had 
ideas but wasn’t sure..

She was recommended
knew she’d been good 
and I’d seen her cakes 

on Facebook too

I sent photos of ideas that I liked 
and asked the cake maker for 

something similar. She was very 
accommodating and came up with 

ideas and solutions for different bits
of the cake

The visuals of the cakes were 
lovely. The lady put us right 
at ease and made the whole 

transaction lovely General theming
and asked for 

advice

Price and taste,
style of decor,

Design ideas and 
number of people

it should feed

Design of cake
and price

Flavour, colours, theme is there 
is one and will sometimes have 
pictures. Sometimes I just say 

‘animal prints, all the prints and 
do what you want!’

Came recommended 
and had tasted cake 

pops.

In some instances I 
have provided pictures
for an example/guide

Visual style of the cakes was most important 
and the way the cake images were presented.

Followed by location/ease of collection.

Options for large cakes, cupcakes etc was also 
a big selling point depending on the event.

We had a great video 
chat to brainstorm and
tweek the finer details

It's all about the look 
for me so seeing great, 

fun photos of past 
creations was good

Described my 
girls hobbies 

likes etc

Visual style 
most important

I explained what my little
girl liked hobby wise and 

animals she liked and 
went from there

Visually that I liked their 
designs and they suited my 
occasion and then the price 
then where are they based 

for collection / delivery

The theme

Number of 
people

Type of 
sponge

The website of the cake 
seller had all the options 

listed with photos and 
plenty of detail

Allergen 
details

I was able to go through 
and choose the ones that 

worked for us without 
speaking to anyone.

I think if I’d have been looking for 
something unusual or a specific kind of 
decoration, I’d have wanted a chance to 
book a call or use live chat to speak to 
someone so I knew it was possible and 
that my requests had been understood

The website of the cake 
seller had all the options 

listed with photos and 
plenty of detail

I was able to go through 
and choose the ones that 

worked for us without 
speaking to anyone.

Did you look at 
Sally's page for 

inspiration?

I asked for 
examples of the 
style and flavour

When it was out sons 
birthday, we asked for 

examples of animal themed 
cake and Peppa pig

I had pinned ideas from 
social media of cake designs 
and forwarded them to the 

seller, adding any alterations 
to colours etc

Also the design was 
dependent on the 
price (how many 

servings etc)

I asked questions 
about what flavour 
sponge the seller 

provided.

Provided 
information on the

name and age.

Type of 
event

Theme

Showstopper

Baby shark

She was very accommodating
and came up with ideas and 
solutions for different bits of 

the cake

Yes.

Sometimes I just say 
‘animal prints, all the 

prints and do what you
want!’

I gave the key details of
name, age, event, 
preferred colours, 
amount of people.

The cake seller was 
able to help with 

flavours and design.

What is most
important?Find the right

cake seller

When I landed on 
the website, there 

was lots of pictures

On the home page you could see pricing.
For me, having to dig or go through an 

order process before finding out price is 
a major pain point - I don’t want to invest
time, only to find later that something is 

out of my price range.

The user journey was simple, 
with each step explaining clearly

what your options were and 
how much each add-​on would 

impact the total price.

It was clear you could
get cakes delivered 
anywhere in the UK.

Type / style
of cakes

Pricing

Recommendation

When I ordered a cake 
for my best friends baby 

shower, I went with a 
recommendation.

The user journey was simple, 
with each step explaining clearly

what your options were and 
how much each add-​on would 

impact the total price.

Special offers - to encourage customer 
loyalty (this would encourage me to go 

back to this particular seller for 
subsequent birthdays/special occasions 

and recommend them to friends and 
family)

Establish a rough
idea of what they

want

Find a suitable
cake seller

Submit rough
requirements

Establish 
final brief

Prices were not given 
but it was easy to get 
in touch with the cake 

seller for details.

Cake seller was 
recommended to 

me by a friend.

I found Sally to be really easy 
to talk to and is always great 
at giving advice and always 
honest and trustworthy in 

her approach.

Came recommended 
and had tasted cake 

pops.

For me that helps me 
because then I might see 

something that I might not 
have thought about before,

When you can see the 
cakes that your after, 
for your certain event, 

[this is preferable]

All naturalHealth-​
conscious

One of the only 
100% natural 

London bakeries

Proud to source 
only the best 
ingredients

Only using British 
butter and free-​

range eggs

You can find us in the 
heart of Soho at our 
shop in Kingly Court 

every day of the week.

All our cakes are freshly baked 
individualy and to order using the 

finest ingredients from Doves Farm, 
Estate Dairy, Lescure, Callebaut and 

Tate & Lyle.

We only ever use 
Organic Free Range 
Eggs and we always 

bake in small batches.

All cakes are priced 
individually depending 

on their size and 
design.

Our cakes are made from 
only the finest ingredients 
to ensure they taste just as

good as they look!

How to 
order

Diary open 
for bookings

Send an 
email

Or fill out an 
enquiry form

Please see the 'Menu' 
tab for a 

comprehensive list of 
our menu and prices

Payments 
accepted

Collection 
times

Delivery 
times

Shelf life
Storage 

instructions

More delivery 
details

Pops stay fresh
for ten days

Allergens 
info

Custom 
order form

Fill in our custom
order form to 

enquire

"we are here to help
and bring your 

sweet visions to life"

Postage? collect?

shelf life Storage

Orders are quoted on 
an individual basis as 
levels of decoration 

vary the price.

Allergies

Ingredients

Vegan

All cakes are individually 
priced based on size and 

design but please find some 
guide prices below to help 

give you an idea.

All cakes are individually 
priced based on size and 

design but please find some 
guide prices below to help 

give you an idea.

Storage

Quality of 
ingredients

How the host 
entertains the 

guests

What turns an 
event into a 
celebration?

Establish theme
for party

Not sure what 
they actually 

want

Mark a significant 
event with a 
celebration

Celebrate by 
having a party with
family and friends

15/18 respondents
looked at pictures 
of the sellers cakes

13/15 were influenced 
by pictures on the 

sellers website

People rely on 
the pictures

Agreement 
and deposit

Collect 
cake

The cake was 
created in line with
our boho theme.

LFC themed cake
with Icelandic 

references

At the time our son was 
obsessed with baby shark so 
we thought he would love it 

to have a baby shark cake on 
his birthday.Harry Potter to The 

Shadows, to flowers and 
baubles (and these were 

just themes for my family!)

Pictures from
Pinterest

I had pinned ideas 
from social media 

of cake designs

15/18 respondents
looked at pictures 
of the sellers cakes

13/15 respondents 
were influenced by 

pictures on the sellers 
website

Back and to to 
establish final 

brief
Wedding

Graduation
Thank you
Farewell

Good luck
Congratulations

Important and 
significant 

moments in life

Lifes big 
moments and 

milestones

Make a big deal 
for someone you

love

Also mums 80th
was a biggie!!

Lifes big 
moments and 

milestones

Gives us a way to feel 
good about ourselves 

and our 
accomplishments

When we celebrate we 
are reinforcing 

something important 
to us.

What is a 
party?

To enjoy 
ourselves

Celebrate a 
special person

Its what 
people do

Connect and 
communicate

Some parties are held 
in honor of a specific 
person, day or event.

RitualTradition

"Ritual is a social technology. 
There's a communicative 

aspect, but also a primordial, 
instinctive aspect"

Connection

People get together 
to connect with 

friends and family.

The host wants everyone to 
enjoy themselves - to get the 

collective enjoyment and 
connection people want.

Entertainment

Social

Lifes big 
moments and 

milestones

Party: 
A social gathering of invited 

guests, typically involving 
eating, drinking and 

entertainment

The purposes
of socialising

Different ways to
entertain the 

guests

Providing 
them with 

amusement 
and enjoyment

Top level 
groups=

Sub groups
/ notes=

Survey 
responses=

Pippa=

Cake 
competitors=

General 
internet 
research

=

Top level 
groups=

Sub groups
/ notes=

Survey 
responses=

Pippa=

Cake 
competitors=

Events 
websites=

Top level 
groups=

Sub groups
/ notes=

Survey 
responses=

Pippa=

Cake 
competitors=

Events 
websites=

Top level 
groups=

Sub groups
/ notes=

Survey 
responses=

Pippa=

Cake 
competitors=

Events 
websites=

Balloons

Entertainment

Decorations

Food

Music

Table 
decorations

Party bags

Flowers

Venue

1.

2.

3.

4.

5.

6.

7.

8.

9.

Ways to 
entertain - 

ranked

Messages=

Top level 
groups=

Sub groups
/ notes=

Survey 
responses=

Pippa=

Cake 
competitors=

Events 
websites=

Messages=

Without having to 
navigate off to 

different galleries and 
pages.

One smooth flow from 
arriving on site, 

straight through to 
cake builder

Want them to know 
PKP is suitable and 

a good choice

Back 
and to

Showstopping cakes 
and delicious sweet 

treats for your special 
occasions.

Everyone loves a party. You 
can’t beat sharing happy 

times with your nearest and 
dearest to celebrate the 
important things in life.

Sally’s cakes bring the wow-​factor to
your celebrations, with indulgent 

treats or a showstopping 
centrepiece to make your occasions 

extra special.

Baked to perfection in 
Sally's home kitchen with 
the best local ingredients, 
......... treat your guests....

Hand-​crafted, home baked 
and designed by sally, with 

the best ingredients, unique 
and personalised designs 

tailored to your tastes.

Expertly baked in her home 
kitchen with the best 

ingredients, Sally’s bespoke 
designs are the perfect way 

to treat your guests.

Baked to perfection in 
Sally's home kitchen with 
the best local ingredients, 
......... treat your guests....

Home 
kitchen

Home 
baked

Designed

Get everyone
talking

Treats

Bring everyone
together

Impress 
the guests

Knees-​up
AM

Tap into the emotional 
reason why people like to 

celebrate life's big 
moments and milestones

Tap into the sense of 
excitement people 

get from parties

Demonstrate how 
Sally's cakes will turn 

their event into a 
special occasion

Visual 
aesthetic

Indulgent 
tastes

Peronsalistation
Match the theme

of the party

https://en.wikipedia.org/wiki/Hospitality
https://en.wikipedia.org/wiki/Socializing
https://en.wikipedia.org/wiki/Conversation
https://en.wikipedia.org/wiki/Recreation
https://en.wikipedia.org/wiki/Festival

